
Call your local Hayes Handpiece office for a free pick up!

HIGH-QUALITY REPAIRS

Excellent Warranties

THOROUGH CLEANING

ONGOING MAINTENANCE SUPPORT

Our 10-Step Process

for Servicing Your High-Speed Handpiece

Trust Your Repairs 
to the Experts

Trust the Experts.Trust the Experts.

www.hayeshandpiece.com www.hayeshandpiece.com

THINKING ABOUT  
BUYING ELECTRICS?

CALL YOUR LOCAL 
HAYES OFFICE TODAY 
FOR A FREE TEST-DRIVE

Hayes Handpiece Ottawa
James MacIsaac

207 Bank Street, Suite 329
Ottawa, Ontario K2P 2N2

Tel: 613-822-2337   Toll Free: 1-877-818-2337
Email: james.macisaac@hayeshandpiece.com



Hayes 10-step PROCESS for servicing your high-speed handpiece

Check impeller and spindle for wear and nicks

Test for concentricity
• �Perform concentricity tests using 

propietary concentricity gauge
• �The concentricity gauge allows Hayes technicians 

to prevent bur deflection from exceeding .0011 inches,  
which reduces stress and potential damage to the handpiece turbine

Overhaul handpiece and reassemble 
• �If the turbine is rebuildable, rebuild with premium 

parts and bearings to OEM standards
• �If the turbine failed chuck strength and/or 

concentricity tests, install a replacement turbine  
(your choice of OEM or aftermarket turbine)

• �Inspect and repair water spray to ensure 
proper atomization

• Check water and chip air tube
• �Replace O-rings, fiber optics and end gasket if applicable
• Rethread if applicable

Test torque, RPM and noise

Deliver handpiece and review maintenance 
procedures with your staff
• �Discuss maintenance for handpieces 

and attachments
• �Review different types of lubricants and cleaners
• �Check air pressure for each handpiece 
• �Review autoclaving and related procedures

ISO Specs: 
.0011 inches or less 

We Give You a Choice!
Genuine OEM Turbines and
High-Quality Aftermarket 

Turbines Available!
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1 Schedule a free pick up

2 Use customized software  
to determine if handpiece is  
covered under warranty

3 Diagnose the problem
• �Test water spray, chuck strength and turbine
• Test for air leaks
• Check fiber optics
• Look for any cracks or dents
• Ream head if applicable

4 Disassemble the handpiece, removing  
all moving parts and components

5 Clean the handpiece externally and internally
• �Remove all debris, including rust, from the drive air tube, exhaust tube 

and chip air and chip water tubes
• �Clean internal and external head and remove dents
• �Clean and polish external shell and fiber optic ports

Before

AFTER!
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